NMNOJIMTUKA 3A OBPABOTBAHE HA JINMHU OAHHA
NMonutunka 3a noseputenHocT. NHopmauuma 3a
aAMMUHUCTpPATOpPa Ha FIMYHU OAHHMU:

BapHa Ctop EOOL, e opyxecTBo, pernctpupaHo B TbproBckus

pernctbp Ha AreHuusita no BnuceaHuaTa ¢ EUK: 206182768, cbe
cefjanuuie 1 agpec Ha ynpasrneHnue: rp.BapHa, yn.Pagoct 1, Ten:
0886270220; e-mail: office@varna.store

Hue obpabotBame Bawute nn4YHM p[OaHHW Ha cregHuTe
OCHOBaHuS::

CkrnoveHnsa mexay Hac u Bac gorosop € uen ga UanbiHuUMm
3a4bIMKEHNATA CY NO HETO;

N3pnyHO cbrnacne ot Bac — uenta ce noco4ysa 3a BCEKU
KOHKPETEH cryyau;

[Mpun npeaBnaeHo 3agbiMKEHWE NO 3aKOH;

3a ga BM nanpaTtum OoTroBOp Ha OTNpaBeHO OT Bac 3anuTBaHe
3a HAKOS/M OT HaLUTE NPOAYKTU UMK YCNYru;

3a ga Bu uanpawame MMennn ¢ HOBMHU U NpeanoXeHnsa oT
KOMMNaHuATa;

3a ga BM uanpawame rnokaHu 3a ydactme B NpoydBaHUSA —
OHNanH UK Ha XapTUEH HOCUTETT;

3a cb3gaBaHe Ha npodun B canTa U ocurypsBaHe Ha nbiiHa
JOYHKUMOHANHOCT Npu NpeaoCcTaBAHETO HA YCIYTUTE HU;

3a 3awmTa Ha MHopMaUMOHHAaTa CUTYPHOCT;

3a aboHupaHe 3a HawuTe ctaTum, NnybnnkyBaHu B bnora Ha
canTa Hu;

3a ocTaBsHEe Ha KOMEeHTapu nog NpoAyKTWU M Hawu cTaTuw,
nyonuKyBaHW noa NPOAYKT Unu B 65iora Hu.

B cnepgBawnTe naparpadgu e Hamepute nHopmauma OTHOCHO
obpaboTBaHeTO Ha nUYHMTE BwW pgaHHM B 3aBUCUMOCT OT
OCHOBaHMWETO, Ha KOeTo rn obpaboTBame.
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https://varna.store/

3A U3NBJIIHEHUE HA OOIroBOP UIIM B KOHTEKCTA HA
NMPEAOOINOBOPHU OTHOLUEHUA

Hue obpaboTtBame nunuyHute Bu paHHM, 3a Oa u3NbHSABaMe
OOroOBOPHUTE N NPEeaAOroBOPHU 3a4bIMKEHNSA 1 Aa ce nonssame oT
npasarta no goroBopuTte, CKroveHu ¢ Bac.

Llenn Ha obpaboTkaTa:

. YCTaHOBsIBaHE Ha camMonuyHocTTa By,

. ynpaseneHue n nanbiHeHne Ha Bawa 3adBka N U3nbrHeHue
Ha CKMNKOYEH OOroBop;

. WN3roTBAHE M MU3npaliaHe Ha cMmeTKa/akTypa 3a nNpoayKTuTe
NN ycnyrnte, KOUTO N3Non3BaTe Npu Hac;

. 3anasBaHe Ha KOpEeCMnOHAEHUMA BbB Bpb3Ka C HanpaBeHwu
nopbyka, obpaboTka Ha 3aaBKU, AOKNaaBaHe Ha NpobrnemMn u
Ap.

. UN3roTBsiHE Ha noTpebuTenckn npodoun;

Ha ocHoBaHMe ckndeHna wMexgy Hac wu  Bac pgoroBop
obpaborBame wuHpoOpMauMa 3a BMOAA WU CbAbPKAHMETO Ha
OOroBOPHOTO OTHOLLUEHME, KakTO M BCsika apyra uHdopmaums,
CBbp3aHa C 4OroOBOPHOTO NMPaBOOTHOLWLEHNE, BKNHOYUTENHO:

« JINYHN [OaHHM 3a KOHTaKT - agpec 3a KOHTaKT, umewn,
TenedgoHeH HOMEP;

. OJaHHM 3a wuaeHTudukauus - Tpute  UMeHa, eauHeH
rpakgaHCKM HOMEpP WM JNMYEH HOMEP Ha YyXOeHeu,
NOCTOSIHEH afpec;

. [JaHHM 3a HanpaBeHUTE MOPbBLYKM Ype3 noTpedbuTenckus
npodoun;

. EeNeKTpOoHHa nouwia, nMcma, HdpopmMmaums 3a 3asBKUTE BU 3a
oTCTpaHdaBaHe Ha npobnemu, xanbu, monbun, onnakeBaHus;
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. WHdopMauma 3a KpegutHa unu gebuTtHa kapTa, HOMep Ha
GaHkoBa cMeTka wunn gpyra ©GaHkoBa W nnaTexHa
MHdOpMaLMA BbB Bpb3Ka C HarnpaBeHUTe nnawaHus;

ObpaboTkaTta Ha MNOCOYEHUTE NUYHU OaHHW 3a Hac ce sBsdBa
3agbIKMTENHA, 3a Aa MOXEM Aa CKIoYum goroeopa ¢ Bac n garo
N3NbIHSABaME.

Hune npepoctaBsaMe Bawum nuyHM OaHHM Ha TPEeTU nuua, Kato
OCHOBHaTa HM uen e ga Bu npeonoxum kavyecTBeHO, 6bP30 U
KOMMMEKCHO obcnyxBaHe wunn npegoTBpaTsiBaHe Ha Obaewm
namamu 1 npegnasBaHe OT HEKOPEKTHM NoTpebutenn.

JInyHn gaHHM NpegocTaBsMe Ha criegHUTe KaTeropum nonyyarenum
N agMUHUCTPATOPU HA NTIUYHN OAHHMU:

. TMOLLIEHCKN onepaTopu 1 Kypuepcku ompmu;

. Nnuua, M3BbPLUBALLM KOHCYNTAHTCKM YCNYrM B pPasfiuyHu
chepwm.

. canT 3a HEKOPEKTHU KNUEHTU 7 TbpProBun
https://nekorekten.com/ (Uen: Oda 3awutnm obliectBeHns
MHTEpeC KaTo npegnassBame noTpebutenute Ha canta OT
HEKOPEKTHU (PU3NYECKM N HOPUGNYECKN Nnua);

[aHHuTe, cbbpaHu Ha ToBa OCHOBaHME n3TpmuBame 5 roguHu cnepg
npekpaTsBaHe Ha AOroBOPHOTO OTHOLIEHWE, HE3aBMCUMMO Aanwu
nopagn M3TUYaHE Cpoka Ha AOroBopa, pasBansiHe WUnNuM AOpyro
ocHoBaHue. CpoKbT € onpenernieH ot 5-roguHNSa 4aBHOCTEH CPOK
3a Bb3MOXHUTE NpeTeHUMn OT AOroBopa.

3A N3NbJIHEHUE HA HOPMATUBHU 3AO0BITXEHUA
Bb3MOXHO € B 3aKoHa Oa € npeaBuaeHo 3adbiMKeHue 3a Hac aa
obpaboTBame nuyHnTe By gaHHU. B Tean cnyyvyam HMe cMe ONTbXHU
Oa n3sbplunm obpaboTkaTta, KaTo Hanpumep:

. 3adb/mKeHna No 3akoHa 3a MEpPKUTe CpeLly M3nupaHe Ha
napw;
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N3NbJTHEHME Ha 3adbJ/PKEHUS BbB Bpb3ka C npogaxbara oT
pasctosHne, npoaaxbata W3BbH TbProBCKUS  ODEKT,
npeaBvaeHn B 3akoHa 3a 3aluurta Ha notpebutenute;
npenocTtaBsiHe Ha MHdopMauus Ha KomucusaTta 3a 3almTa Ha
notpebutenute nnn TpeTu nuua, npeasnaeHn B 3akoHa 3a
3almnTa Ha noTpeburtenute;

npenocraBsHe Ha nHdopmauma Ha KomucuaTa 3a 3awmnrta Ha
NUYHNTE JAHHU BbB BPb3Ka CbC 3a4bIMKEHUSA, NPeaBUOEHN B
HOpMaTMBHaTa ypeaba 3a 3aluuTa Ha NNYHUTE OaHHW;
3aQbimKeHns, npeasmaeHn B 3akoHa 3a CY4ETOBOACTBOTO U
[JaHbYyHO-OCUTYPUTENHMA MpoLecyaneH KoO4EeKC W  Opyru
CBbp3aHN HOpPMaTMBHU akTOBE, BbB Bpb3Ka C BOAEHETO Ha
3aKOHOCbOOpPa3HO CHYETOBOACTBO;

npegoctaBsHe Ha MHdOpMaUus Ha cbda U TPETU nNuua, B
paMKMTe Ha NpoOM3BOACTBO Nped CbAd, CboOpasHo
N3NCKBAHUATA Ha NPUNIOKUMUTE KbM MNPOU3BOACTBOTO
HOPMaTUBHU aKTOBE;

yOOCTOBepsiBaHe Ha Bb3pacT Npu nasapyBaHe OHMNamH.

[aHHnTe, cbbpaHu cbrnacHo NpeaBuaeHO 3aabiKeHNe B 3aKOHa,
N3TpMBame crej Kato 3agbImKEHNETO 3a CbOnpaHe 1 CbXxpaHeHne
O6bae u3NbNHEeHo unu otnaaHe. Hanpumep:

no 3aKkoOHa 3a CYETOBOACTBOTO 3a CbXpaHeHue n obpaboTka
Ha cdeToBOAHM AaHHU (11 roguHn),

3aQbIPKEHNS 3a NpeaocTaBaHe Ha MHdopMaumsa Ha cbaa,
KOMMETEHTHM [ObpPXXaBHM OpraHn W Op. OCHOBaHMS,
npeaBuaeHn B 4encTBawWoTO 3aKoHo4aTeNncTBo (5 rogmHn).

Korato no 3akoH 3a Hac e npeaBuaeHO 3agbIDKeHne, € Bb3MOXHO
Ja npepocTaBMMm Bawmnte nu4HM JaHHW Ha  KOMMNETEHTHUSA
AbpXXaBeH opraH, PU3N4ecko Unu pUaNYECKo nuue.

CNE[ BALUE CBbIMACUE
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Hue obpaborBame Bawwute nuyHM gaHHM HaA TOBa OCHOBaHUE
camo crejg n3puyHo, HegBYCMMUCIEHO U A0OPOBONHO Ccbriacue ot
Bawa ctpaHa. Hue HsamMa ga npeoBwwkagame KakBUTO M ga e
HebnaronpusaTHM  nocneanum 3a Bac, ako  oTkaxete
0b6paboTBaHETO HA NMNYHUTE OAHHM.
CbrnacmneTto e oTAenHo ocHoBaHMe 3a obpaboTBaHe Ha NUYHUTE
BWU AaHHW M LUenTa Ha obpaboTkaTa € nocodYeHa B HEro, U He ce
nokpmBa c uenute, n3bpoeHn B Tasu nonutuka. AKO HKU gageTe
CbOTBETHOTO CbrflacMe W [0 HEeroBoTo OTTerngHe wunm
npekpataBaHe Ha BCSIKAKBU [OOrOBOPHM OTHOWEHMSA ¢ Bac
N3roTBAME NOAXOASLUN 32 Bac NpeasioKeHns 3a NpoayKTu/ycnyru.
Ha ToBa ocHoBaHue obpaboTBame caMo AaHHUTE, 3a KOUTO CTEe HU
Oann n3puyHOTO cu cbrnacue. KoHKpeTHUTE AaHHM ce onpeaenar
3a BCceku nHansuayanen cnyyam. OGMKHOBEHO JaHHUTE BKIOYBAT:

. menn;

. TenedoH;

- Agpec;

. Wwmena;
Ha ToBa ocHOBaHMe MOXeM Aa npegoctaBum Bawute gaHHK
Ha MapKeTUHI areHunn n TpeTu nuua.
[MpepocTtaBeHNTE cbrnacma Mmorat ga 6baaTt oTTerneHn no BCSKO
Bpeme. OTTErNsiHETO Ha CblNacMeTo HAMa OTPaXXeHue BbpXy
N3MNbITHEHMETO Ha [OOroBOPHUTE 3adbilKeHUsi. AKO oOTTernute
cbrnacuveTo cn 3a obpaboTBaHe Ha NIMYHU OAHHM 3a HSAKOW WNK
BCUYKM HaAYMHW, OMNUCAHW MO-rope, HMEe HAMa Oa u3noni3Bame
nnyHute By gaHHM M nHopmauusa 3a onpenerieHnTe no-rope
Lenu.
[1aHHUTe, cbOpaHn Ha ToBa OCHOBaHWe, U3TpMBaMe Mnpu UckaHe oT
Bawa cTtpaHna nnn 1 roanHa cneg nbpBoHa4YanHoOToO MM cbbupaHe.
OBPABOTKA HA AHOHUMU3WNPAHU OAHHN
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Hune obpaboTtBame BalwumnTte gaHHM 3a cTaTUCTUYECKU LEenu, Toea
O3Ha4YaBa 3a aHanu3nM, B KOWUTO pes3ynTtaTtute ca Ccamo
obobwaBawm wu cnegoBaTenHO AaHHUTE ca  aHOHUMHM.
NoeHTndnumpaHeTo Ha KOHKPETHO nuue OT Tasnm uHdopmMaums e
HEBBb3MOXHO.
Kak 3awmrtaBame Bawmnte nn4Hu gaHHU
3a ocurypsiBaHe Ha ajekBaTHa 3aWMTa Ha [QdaHHUTEe Ha
KOMMaHMATa W CBOUTE KIIMEHTW, HUe npunarame BCUYKU
Heob6xoaMMn OpraHM3aLUnMoOHHN N TEXHUYECKU MEPKU, NpeaBnaeHn
B 3aKOHa 3a 3alluTa Ha NMUYHUTE OaHHWN.
C uen wmakcumanHa curypHoct npu obpaboTka, MNpeHOC WU
CbXxpaHeHne Ha Bawwute pgaHHM, MOXe [ga Wu3nonssame
OOMBbIHUTENTHN MEXaHM3MM 3a 3aluta  KaTo  KpuntupaHe,
nceeBooOHUMMU3aAUMS 1 Op.
lNpaBa Ha lNoTpebutenurte
Bceku NoTpebuTten Ha canTa ce non3esa ¢ BCUYKU NpaBa 3a 3awmTta
Ha NINYHUTE AaHHW CbrNacHO ObLMrapCcKOTO 3aKOHOAATENCTBO U
npaBoTO Ha EBponenckns cbos.
Bceku NoTpebuten nma npaso Ha:
. WMHdopmumpaHocT (BbB Bpb3ka ¢ 00paboTBaHETO HA NINYHUTE
MY JaHHM OT agMUHUCTpaTopa);
. JlocTbn 0O COBCTBEHUTE CU NIMMHU OAHHMU;
. KopurupaHe (ako gaHHUTE ca HETOYHW);
. W3tpmBaHe Ha nunyHuTEe gaHHM (MK npaeo ,0a 6baew
3abpaseH");
. OrpaHunyaBaHe Ha o06paboTBaHETO OT CTpaHa Ha
agMuHuUcTpartopa unu obpaboTBalma NMNYHN OaHHW;
. [NpeHocMmMoCT Ha nUYHUTE [OaHHW MeXay OTAEenHuTe
agMUHUCTpaTopK;
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Bb3paxeHne cnpssiMo o6bpaboTBaHETO Ha HEroBM JUYHU
OaHHMU;

CybekTbT Ha gaHHM uUMa npaBo M ga He Obae 0BEeKT Ha
peleHne, ocHoBaBallo ce €gMHCTBEHO Ha aBTOMaTMU3UpPaHo
obpaboTBaHe, BKMO4YBaALWO nNpodunnpaHe, KOETo nopaxaa
NpaBHM NOCNEeAcCTBMA 3a cybekTa Ha [OaHHUTe unm no
nogo6eH Ha4ymH ro 3acsra B 3Ha4YUTESHA CTEMNEH;

[MpaBo Ha 3awmTa no cbaebeH nnm agMMHUCTPATMBEH pesd, B
cnyvyan, 4e npaBaTa Ha cybekta Ha [OaHHM ca 6unwu
HapyLLUEHN.

nOTpeﬁMTe.ﬂﬂT MOXe Oa NOUCKa Mn3TpmuBaHe, ako € Halnuue
€eaHO OT cieaHuTe yCcrioBus.

JInyHnTe gaHHM noBevye He ca HeobxoaumMu 3a uenute, 3a
KOUTO ca 6unu cbbpaHn nnmn obpaboTBaHm Mo gpyr HAYUH;
[MoTpebuntenaTt oTTerns CBOETO Cbrnacue, BbpPXy KOETO ce
OocHoBaBa 06paboTBaHETO Ha AAaHHUTE U HAMA OPYro NpaBHO
OCHOBaHue 3a 0b6paboTBaHETO;

[MoTpebutenaTt gaHHUTE Bb3passiBa cpeLly obpaboTBaHeTo u
HsIMa 3aKOHHM OCHOBaHUS 3a 06paboTBaHETO, KOMTO Aa nmart
NPEenMyLLECTBO;

JInyHnTe paHHu ca dbunn obpaboTBaHN HE3AKOHOCHOBPA3HO;
JInyHnTe gaHHKM TpsibBa Aa 6baaT U3TPUTKU C LIEN cra3BaHETO
Ha NpaBHO 3adbIrkeHne no npaBoTo Ha Cblo3a UnNn NPaBoTo
Ha [Obp)aBa urfeHKa, KOeTo ce npunara CcnpsamMo
agMUHUCTPATOoPa;

JInyunte paHHM ca Ounum cbbpaHn BBLB BpPb3Ka C
npeanaraHeTo Ha ycrnyrM Ha MHgOopMaUMOHHOTO 0BLLECTBO
Ha Odeua M cbrfnacueTo € gageHo OT Hocewma poauTencka
OTrOBOPHOCT 3a AEeTeTO.
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[MoTpebuntenat uma npaBo Aa orpaHuyn obpaboTBaHETO Ha
CBOWUTE NNYHU JaHHU OT CTpaHa Ha agMUHUCTpaTopa, CIpAMO Tasu
[MonnTuka 3a NOBEPUTESTHOCT, KOraTo:

. Ocnopu TO4YHOCTTA Ha NUYHUTE AaHHW... B TO3M cny4amn
orpaHM4yaBaHeTO Ha o00paboTBaHETO € 3a CpPOoK, KOWUTO
No3BONsIBA Ha adMUHUCTpAaTopa Aa NpoBepu TOYHOCTTA Ha
NNYHUTE OAHHWU;

. ObpaboTBaHeTo € HenpaBoOMepPHO, HO [loTpebutenaTt He
Xenae nuyHnTe gaHHW ga 0baaTt U3TpuTK, a U3NCKBa BMECTO
TOBa OorpaHM4yaBaHe Ha MU3MoSiI3BaHETO UM,

« AOMWHUCTPATOPBT HE Ce HYyXXAae noBeYye OT JIMYHUTE AaHHN
3a uenute Ha obpaboTBaHeTO, HO [MoTPEBUTENAT MM N3MCKBa
3a YCTaHOBSABAHETO, YMNpaXHABaAHETO WKW 3awuTaTta Ha
NpaBHN NPeTEeHUNH;

. Bb3passaBa cpelyy obpaboTBaHETO B OYaKBaHE Ha NpoBepKa
Oann 3akoHHUTE OCHOBaHMS Ha agMUHUCTpaTopa wumar
NpenMyLecTBO nNpea nHtepecute Ha NoTpebutens.

NMpaBo Ha NPeHOCUMOCT.

CybekTbT Ha OaHHMTE MMa npaBo Aa MNOoSlyyYn JIMYHUTE OaHHW,
KOWTO ro 3acsaraT 1 KOMTO TOM e NpeaocTaBui Ha adMUHUCTPAaTop,
B CTPYKTypuUpaH, LMPOKO M3MNon3BaH M MPUrogeH 3a MaluMHHO
YyeTeHe dhopmaT U MMa NPaBOTO Aa NPEXBBLPAN TE3N AaHHW Ha ApYr
agMuUHUCTpaTop 0e3 Bb3NpensTcTBaHe OT adMUHUCTpaTopa, Ha
KOroToO NMIMYHMUTE OaHHKU ca npeaocTtaBeHun, korato obpaboTBaHeTO
€ OCHOBaHO Ha Ccbrnacue WM Ha OOroBOPHO 3adbiKEHWE U
obpaboTBaHeTO ce u3BbLpPLUBA NO aBTOMaTU3MpaH HaunH. KoraTto
yrnpaxHsaBa npaBoTO CM HA NPEHOCMMOCT Ha AaHHUTE, CYBEeKTbT Ha
OaHHUTE MMa NpaBo Aa Nony4um u npsako NPEXBbPASHE HA NINYHUTE
OaHHW OT eauvH agMUHUCTpAaTop KbM OpYr, Korato ToBa €
TEXHNYECKN OCbLLECTBUMO.
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NMpaBo Ha Bb3paxeHue Ha NMonutnka 3a noBepuUTENIHOCT
[MoTpebutenute nmat nNpaBo Aa Bb3pasAT nNpen agMuHucTpaTopa
cpewy o6paboTBaHETO Ha NUYHUTE UM JAHHU. AOMUHUCTPATOPBLT
Ha NUYHN OaHHW € ONbXEH Ada npekpatn obpaboTBaHeToO, OCBEH
ako He [dokaxe, 4e cbllecTByBaT YybeauTenHum 3akoHOBU
OCHOBaHus 3a 0bpaboTBaHeTO, KOMTO UMaT NpegumcTBO npea
NHTEepecuTe, nNpaeaTta u ceBoboamTe Ha cybekTa Ha JaHHKU, UK 3a
YCTAHOBSIBAHETO, YMpPaXXHABaAHETO WNM 3awmrata Ha npaBHU
npeteHumn. Npu Bb3passBaHe cpelly obpaboTBaHETO Ha NINYHU
OaHHW 3a UenuTe Ha AOUPEKTHUST MapKeTUHr obpaboTBaHEeTo
cnensa fa ce npekpaTtu HesabasHO.

XXan6a oo Haa3opHUA opraH

Bcekn [loTpebuten wvma npaBo ga nogage xanba cpelty
He3akoHOCbobpa3Ho obpaboTBaHe Ha NUYHUTE My AaHHW. XKanba
ce nogaea go Komucusi 3a 3awmTta Ha NUYHUTE AaHHW uUnn Oo
KOMMETEHTHUS CbA.
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